Attachment to B09 01 23 October 2023

WHAT IS THE ISSUE?

Step1: Customer doesn’t get a RSU availability notification

Step 1. RSU availability Step 2. Download SW-Data Step 3. Preparation
notification
Step 2: Phone is not downloading the RSU Software @ @ Q {)
) T P e (A
Step 2: Phone is not uploading the RSU Software to the vehicle =a 4 u:-..\ g "":":%‘2—‘
no influence on active functions
Step 3: RSU preparation is not finishing Step 4. Installation Step 5. Upgraded Vehicle
1010 max. 20 minutes .
Step 4: RSU installation is not starting B 1010 @ \
Step 4: RSU installation stopped/error Customer Consent Update of Complete Vehicle

Step 4: Special case —no ABL available



CUSTOMER DOESN’T GET A RSU AVAILABILITY NOTIFICATION?

Situation: No software upgrade available (My BMW App or vehicle)
Reason: Customer software is UpToDate
Claim Information: Not Eligible for Claim Reimbursement

« Check BMW USA Website for Remote Software Upgrade LATEST RELEASE
https://www.bmwusa.com/explore/connecteddrive/remote-software-upgrade.html U P Cl R A D E XX'YY

« The latest software release is documented. - - |
+  The latest software release have to be higher than the VS S
SOftware on CUStomer VGhiCle your vehicle if notified. Availability of features depends on model and optiona
eguipment. © Compare the software version to the
latest release onthe BMW USA Website.
XX and YY inthe vehicle have to be lower
then the latest Release.

The software of your BMW X1 xDrive28i 7
is up to date. ]
The software of your BMW X1 xDrive28i YY XX
Is up to date. The latest software version 07/2023.25 iis running on 07/2023.25 U

your BMW X1 xDrive28i. We will inform you as soon as

our BMW X1 xDrive28i. We will inform you as soon as



https://www.bmwusa.com/explore/connecteddrive/remote-software-upgrade.html

RSU DIAGNOSIS.
CUSTOMER DOESN’T GET A RSU AVAILABILITY NOTIFICATION?

Situation: No software upgrade available (My BMW App or vehicle)

Check the RSU status for this vehicle in Dealer Cockpit
« Path: Booked ConnectedDrive services / Remote
femoteSoftware orace Software Upgrade
* Incase thevehicle isn't in an active campaign the
current status is “No Remote Software Upgrade
currently available.”
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RSU DIAGNOSIS.

CUSTOMER DOESN’T GET A RSU AVAILABILITY NOTIFICATION?

Info: Customer vehicle is in an active campaign

Remote Software Upgrade

Last upgrade

Product description

Start ongoing upgrade:

08/12/2023 2:23:24 PM I

Triggered by.

| level before upgrade:

BMW backend system
S15A-21-07-550

| level after upgrade:

Download via

S15A-23-03-567

BMW Connected App

Upgrade valid until

—
10/01/2023 2:21:02 PM

I Current status of the upgrade:

Downloading

Status of the upgrade last changed

08/12/2023 2:23:24 PM

In case the car is in an active campaign the Ongoing upgrade
has some information about the upgrade:

 Then does the customer got an RSU availability notification
What |-Level will be upgraded

What Download method is used: My BMW App or OTA
Current status of the upgrade

C 9




PHONE IS NOT DOWNLOADING THE RSU SOFTWARE?

Situation: Customer does get a RSU availability notification but the phone is not downloading the software
Reason: Customer phone settings are not correct
Claim Information: Not Eligible for Claim Reimbursement

1. Check settings in My BMW app
My BMW App — path: Vehicle Status \ Services \ Remote
Software update \ Download Settings
Download automatically have to be active

2. Check settings in phone el
 Apple —path: Settings \ My BMW —

Background App Refresh has to be active
 Android — path for checking settings:
Apps \ My BMW \ Permissions

Pause app activity if unused have to be inactive




PHONE IS NOT UPLOADING THE RSU SOFTWARE TO THE VEHICLE?

Situation: Customer phone downloaded the software but the upload to the vehicle does not work
Reason: Connection between phone and vehicle incorrect (1/2)

Claim Information: Not Eligible for Claim Reimbursement

BMW Operating System 7 BMW Operating System 8 For an upload of software to the vehicle a
' n Bluetooth and Wi-Fi connection between
Phone and vehicle is necessary

How-To Video's

BMW Operating System 8 BMW Operating System 7
AN S A




PHONE IS NOT UPLOADING THE RSU SOFTWARE TO THE VEHICLE?

Situation: Customer phone downloaded the software but the upload to the vehicle does not work
Reason: Connection between phone and vehicle incorrect (2/2)

Claim Information: Not Eligible for Claim Reimbursement
BMW Operating System 7

Mobile devices

Check following connections ;

1. My BMW App — path: Device Connection
* Bluetooth Audio - connected
« Wi-Fi - connected

pa—
al_d & Bl 10:28um
Connected devices +

iPhone
iPhone

Known devices

2. Vehicle - BMW Operating System 7 BMW Operating System 8
« path: COM/Mobile devices — Ml!!— @ PREELEE
: AppleCurPIa’y ) AF.)pS. ) ConneCt?d Connected via Bluetooth. ] - 2 LE B i- c - .
R b A nomde e Wi-Fi- connection D_,@ T

® A\ Telephone WI-F| CONNECTIONS

= 1 Bluetooth audio IPiiHE

| Vehicle - BMW Operating System 8
‘  Bluetooth audio - connected B
« path: All Apps / Mobile devices
« Wi-Fi - connected
« path: All Apps / Wi-Fi connections




RSU DIAGNOSIS.
RSU PREPARATION IS NOT FINISHING?

Situation: RSU is stuck in the preparation process

Installed version: 11/2019.70

- Preparing upgrade to 0//2020.5
(69%).

Preparation in the backgrounad while
driving. You will be notified wher the
upgrade can be I!WSiJ!L(?_d.v

Following process have to be carried out:

1. Check connection in phone and vehicle for Bluetooth and
Wi-Fi (Link) Troubleshooting in case of
connection issue:

 Disconnected the phone from the vehicle and delete
the connection

» Reconnect the Phone establish all necessary
connections

2. Drive and check if the percentage of preparing increase

Preparation only during drive possible

fi
J



RSU DIAGNOSIS.
RSU PREPARATION IS NOT FINISHING?

Situation: RSU is stuck in the preparation process

For troubleshooting following process have to be carried out:
« Connect vehicle to ISTA and calculate the Test Plan
 Carry out ABL “System analysis of Remote Software Update”

Installed version: 11/2019.70

- Preparing upgrade to 0//2020.8
(69%).
Preparation in the backgrouna while

driving. You will be notified when the

upgrade can be installed.




RSU DIAGNOSIS.
RSU INSTALLATION IS NOT STARTING?

Situation: RSU preparation is complete but the installation is not starting

T e —— For troubleshooting following process have to be carried out:
| « Connect vehicle to ISTA and calculate the Test Plan
« Carry out ABL “System analysis of Remote Software Update”

] Gl 9132023 11:27:14 AM

Preconditions for an installation are checked and described in the statement:
Customer Preconditions

»  Vehicleis parkedinaninclined > 12%

*  Enginetemperature

»  Hazard lights are on J——
Vehicle Preconditions m
«  12V-Battery charge low !
»  Vehicle is malfunctioning




RSU DIAGNOSIS.

RSU INSTALLATION IS NOT STARTING?

Situation: RSU preparation is complete but the installation is not starting

Preconditions for an installation are checked and described in the statement:
Customer Preconditions

»  Vehicleis parked inaninclined > 12%

»  Enginetemperature

»  Hazard lights are on

For troubleshooting following process have to be carried out:
« Connect vehicle to ISTA and calculate the Test Plan
« Carry out ABL “System analysis of Remote Software Update”

0122023 11:27:14 AM [ fh] 7] X

=R E R

Vehicle Preconditions Warranty Note: With Operation System 7 (0S7), the Vehicle does not inform the
* 12V-Battery charge low customer of the preconditions requirement in order to perform the RSU. Therefore
* Vehicle is malfunctioning Warranty will reimburse along with completed ABL.




RSU INSTALLATION ERROR?

Situation: RSU installation was not successful and lead to an error

Reason: Errors during the installation
Claim Information: Eligible For Claim Reimbursement — Test Plan must be recorded

For troubleshooting following process have to be carried out:
« Connect vehicle to ISTA and calculate the Test Plan
 Carry out ABL “System analysis of Remote Software Update”

A Remote Software Upgrade

Installed version: 03/2021.30

Remote Software Upgrade and
activation of functions are not
possible.

Please contact your service center to i :
restore the functionality. 2 L&
.

« Calculate the Measurement Plan and program via ISTA



RSU DIAGNOSIS.
SPECIAL CASE - NO ABL AVAILABLE?

Situation; The ABL “System analysis of Remote Software Update” not available after calculating test plan

For troubleshooting following process have to be carried out:
1. Create a TSARA info case
« Title: “RSU fail, no ABL available”
» Area: Programming
2. Following topics have to be documented:
A. Picture of the Dealer Cockpit status of the ongoing RSU
update
B. Picture of the Remote Software Update status in the vehicle
C. Picture of the Phone downloading the RSU-software
and processing the RSU upload ﬁ
3. Programthe vehicle by using ISTA
)
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