
RSU DIAGNOSIS. 
WHAT IS THE ISSUE?

Step1: Customer doesn’t get a RSU availability notification

Step 2: Phone is not downloading the RSU Software 

Step 2: Phone is not uploading the RSU Software to the vehicle

Step 3: RSU preparation is not finishing

Step 4: RSU installation is not starting

Step 4: RSU installation stopped/error

Step 4: Special case – no ABL available
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XX-YY

RSU DIAGNOSIS. 
CUSTOMER DOESN’T GET A RSU AVAILABILITY NOTIFICATION?

Reason: Customer software is UpToDate   

• Check BMW USA Website for Remote Software Upgrade 
https://www.bmwusa.com/explore/connecteddrive/remote-software-upgrade.html

• The latest software release is documented.

• The latest software release have to be higher than the 

Software on customer vehicle  

YY       XX

07/2023.25

Compare the software version to the 

latest release on the BMW USA Website. 

XX and YY in the vehicle have to be lower 

then the latest Release. 

Situation: No software upgrade available (My BMW App or vehicle)

Claim Information: Not Eligible for Claim Reimbursement 

https://www.bmwusa.com/explore/connecteddrive/remote-software-upgrade.html


RSU DIAGNOSIS. 
CUSTOMER DOESN’T GET A RSU AVAILABILITY NOTIFICATION?

Reason: Customer software is not UpToDate but vehicle is not in an active campaign   

Situation: No software upgrade available (My BMW App or vehicle)

Check the RSU status for this vehicle in Dealer Cockpit

• Path: Booked ConnectedDrive services / Remote 

Software Upgrade 

• In case the vehicle isn`t in an active campaign the 

current status is “No Remote Software Upgrade 

currently available.”

Claim Information: Not Eligible for Claim Reimbursement 



RSU DIAGNOSIS. 
CUSTOMER DOESN’T GET A RSU AVAILABILITY NOTIFICATION?

Info: Customer vehicle is in an active campaign   

In case the car is in an active campaign  the Ongoing upgrade 

has some information about the upgrade: 

• Then does the customer got an RSU availability notification

• What I-Level will be upgraded

• What Download method is used: My BMW App or OTA

• Current status of the upgrade



Situation: Customer does get a RSU availability notification but the phone is not downloading the software

RSU DIAGNOSIS. 
PHONE IS NOT DOWNLOADING THE RSU SOFTWARE?

Reason: Customer phone settings are not correct  

1. Check settings in My BMW app 

My BMW App – path: Vehicle Status \ Services \ Remote 

Software update \ Download Settings     
Download automatically have to be active 

2. Check settings in phone

• Apple – path : Settings \ My BMW                
Background App Refresh has to be active

• Android – path for checking settings: 

Apps \ My BMW \ Permissions 
Pause app activity if unused have to be inactive

Claim Information: Not Eligible for Claim Reimbursement 



Situation: Customer phone downloaded the software but the upload to the vehicle does not work

RSU DIAGNOSIS. 
PHONE IS NOT UPLOADING THE RSU SOFTWARE TO THE VEHICLE?

Reason: Connection between phone and vehicle incorrect (1/2)

For an upload of software to the vehicle a 

Bluetooth and Wi-Fi connection between 

Phone and vehicle is necessary 

How-To Video´s

BMW Operating System 8 BMW Operating System 7 

OR OR

Claim Information: Not Eligible for Claim Reimbursement 

BMW Operating System 7 BMW Operating System 8 



Situation: Customer phone downloaded the software but the upload to the vehicle does not work

RSU DIAGNOSIS. 
PHONE IS NOT UPLOADING THE RSU SOFTWARE TO THE VEHICLE?

Reason: Connection between phone and vehicle incorrect (2/2)

Check following connections : 

1. My BMW App – path: Device Connection

• Bluetooth Audio - connected

• Wi-Fi - connected

2. Vehicle - BMW Operating System 7

• path: COM / Mobile devices

• Apps - connected 

• Wi-Fi - connection

Vehicle - BMW Operating System 8

• Bluetooth audio - connected

• path: All Apps / Mobile devices  

• Wi-Fi - connected

• path: All Apps / Wi-Fi connections

BMW Operating System 7

BMW Operating System 8

Claim Information: Not Eligible for Claim Reimbursement 



Situation: RSU is stuck in the preparation process

RSU DIAGNOSIS. 
RSU PREPARATION IS NOT FINISHING?

Reason: Connection between phone and vehicle is disturbed (1/2)

Following process have to be carried out: 

1. Check connection in phone and vehicle for  Bluetooth and 

Wi-Fi (Link)                     Troubleshooting in case of 

connection issue: 

• Disconnected the phone from the vehicle and delete 

the connection

• Reconnect the Phone establish all necessary 

connections 

2. Drive and check if the percentage of preparing increase 

• Preparation only during drive possible 

Claim Information: Not Eligible for Claim Reimbursement 



Situation: RSU is stuck in the preparation process

RSU DIAGNOSIS. 
RSU PREPARATION IS NOT FINISHING?

Reason: Vehicle is malfunctioning (2/2)

For troubleshooting following process have to be carried out: 

• Connect vehicle to ISTA and calculate the Test Plan

• Carry out ABL “System analysis of Remote Software Update”

New picture

Claim Information: Eligible For Claim Reimbursement – Test Plan must be recorded 



Situation: RSU preparation is complete but the installation is not starting

RSU DIAGNOSIS. 
RSU INSTALLATION IS NOT STARTING?

Reason: Preconditions are not fulfilled (BMW Operating System 8) (1/2)

Preconditions for an installation are checked and described in the statement:

Customer Preconditions

• Vehicle is parked in an inclined > 12%

• Engine temperature 

• Hazard lights are on

Vehicle Preconditions

• 12V-Battery charge low  

• Vehicle is malfunctioning 

Claim Information: Customer Preconditions- Not Eligible for Warranty

Vehicle Preconditions- Eligible For Claim Reimbursement – Test Plan must be recorded 

For troubleshooting following process have to be carried out: 

• Connect vehicle to ISTA and calculate the Test Plan

• Carry out ABL “System analysis of Remote Software Update”

New picture



Situation: RSU preparation is complete but the installation is not starting

RSU DIAGNOSIS. 
RSU INSTALLATION IS NOT STARTING?

Reason: Preconditions are not fulfilled (BMW Operating System 7) (2/2) 

For troubleshooting following process have to be carried out: 

• Connect vehicle to ISTA and calculate the Test Plan

• Carry out ABL “System analysis of Remote Software Update”

New picture

Warranty Note: With Operation System 7 (OS7), the Vehicle does not inform the 

customer of the preconditions requirement in order to perform the RSU. Therefore 

Warranty will reimburse along with completed ABL. 

Claim Information: Customer and Vehicle Preconditions- Eligible For Claim Reimbursement – Test Plan must be recorded 

*See Warranty Note below.

Preconditions for an installation are checked and described in the statement:

Customer Preconditions

• Vehicle is parked in an inclined > 12%

• Engine temperature 

• Hazard lights are on

Vehicle Preconditions

• 12V-Battery charge low  

• Vehicle is malfunctioning 



Situation: RSU installation was not successful and lead to an error

RSU DIAGNOSIS. 
RSU INSTALLATION ERROR?

Reason: Errors during the installation 

Claim Information: Eligible For Claim Reimbursement – Test Plan must be recorded 

For troubleshooting following process have to be carried out: 

• Connect vehicle to ISTA and calculate the Test Plan

• Carry out ABL “System analysis of Remote Software Update”

• Calculate the Measurement Plan and program via ISTA 



Situation: The ABL “System analysis of Remote Software Update” not available after calculating test plan 

RSU DIAGNOSIS. 
SPECIAL CASE – NO ABL AVAILABLE?

Reason: RSU stuck before Installation start. No information stored in the vehicle  

For troubleshooting following process have to be carried out: 

1. Create a TSARA info case 

• Title: “RSU fail, no ABL available“

• Area: Programming

2. Following topics have to be documented: 

A. Picture of the Dealer Cockpit status of the ongoing RSU 

update 

B. Picture of the Remote Software Update status in the vehicle 

C. Picture of the Phone downloading the RSU-software        

and processing the RSU upload 

3. Program the vehicle by using ISTA

A

B

C

Claim Information: Eligible For Claim Reimbursement – TSARA info case must be recorded 
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