
DCSnet Claim Entry  
 
The procedure to submit a BMW Tire Center Target Satisfaction Program claim requires your center to record 
specific “tire-related” information for each tire.  
 
DCSnet contains integrated functionality to assist with this process. 
 

 
 
The Tire Program’s defect code vendor identifier “DT” in the 9th and 10th position will prompt DCSnet to allow 
you to start entering the tire-related information for each tire as shown below. 
 
Based on the position of the tire on the vehicle (Left Front, Right Front, Left Rear, Right Rear), enter the 
following information: 
 

 Brand 

 Model 

 Size 

 Speed Rating 

 BMW or MINI Replaced Part Number 

 Tread depth (inches:  three outside, center and inside) 

 DOT number (Full) 

 BMW or MINI New Part Number 
  



Tire Program – Tire-Related Information Entry  
 
Select the “Tire Program” radio button to open the tire-related information entry screen.  
 

 
 
Then select the applicable tire position on the vehicle and enter the tire-related information. 
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